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New services available on MVD kiosks

New Mexico motorists can now pay for traffic citations at the Motor Vehicle Division’s
two automated kiosks in Albuquerque.

The Division’s kiosks are located in the Albertson’s stores at Montgomery and San
Mateo and at Juan Tabo and Candelaria.

The recently added capability allows drivers to pay citations that are payable to the
Motor Vehicle Division. The kiosks cannot accept citations payable to courts.

Topay a citation, customers simply enter their citation number and choose the payment
method. All major credit cards are accepted, and the transaction will incur a $3.95
charge from the kiosk vendor as well as a 2.3% transaction credit card transaction fee.
Transactions can be completed in either English or Spanish and are ADA compliant.
Citation payments made at the kiosks will update the record in real time.

The kiosks already had been available for customers to renew their vehicle registrations.
With that service, customers receive both their updated registration and their license

plate sticker from the kiosk.

The Taxation and Revenue Department serves the State of New Mexico by providing fair
and efficient tax and motor vehicle services.

The Motor Vehicle Division strives to offer customers convenient channels to conduct
their business. MVD regularly adds to services offered online and through convenient
retail kiosks.
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