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Reminder: Taxation and Revenue Offers Services This Weekend 

Representatives from the New Mexico Taxation and Revenue Department  will be available tomorrow, 
August 10, to help constituents at Gov. Michelle Lujan Grisham’s first Cabinet in Your Community event.   

Constituents will be able to get help with questions, government programs and services. The event will 
be from 10:00 a.m. to 2:00 p.m. at the Carpenters Local 1319 Union Hall, 3900 Pan American Frwy NE. 

The following services will be available from the Department on Saturday:   

 The MVD Mobile Unit. Staff will process typical transactions such as renewing driver’s licenses 
and vehicle registrations. Residents should come prepared with all necessary documentation 
they’ll need for their transaction. (See links below) 

 Representatives from TRD’s Unclaimed Property Unit will be on hand to help people search for 
money or assets that may be owed to them and explain the process for filing a claim. Banks, 
insurance companies, investment companies and many other businesses are required by law to 
surrender inactive accounts to the state. The Unclaimed Property Unit serves as the custodian of 
this money until it is claimed by rightful owners. 

 Taxation and Revenue’s Taxpayer Advocate will be available to answer questions. The Taxpayer 
Advocate can help resolve state tax issues when the normal process has broken down and 
ensures that rights afforded under the state’s Taxpayer Bill of Rights are protected. 

 The MVD Call Center will be answering calls at 888-683-4636 (888-MVD-INFO) from 10:00 a.m. 
to 2:00 p.m. 

 The Audit and Compliance Division Call Center, 866-285-2996, will be accepting calls from 10:00 
a.m. to 2:00 p.m. 

 
The following links provide information on documentation customers will need for some of the most 
common MVD transactions.   

 Acceptable documents for Real ID licenses or IDs can be found here: 
http://www.mvd.newmexico.gov/realid-acceptable-docs.pdf 
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 Acceptable documents for a Driver Authorization Card can be found here:         
http://www.mvd.newmexico.gov/chapter-7-section-b-9-19-18.pdf 

 What you need to register a new or used vehicle for the first time can be found here: 
http://www.mvd.newmexico.gov/register-your-vehicle.aspx 

 What you need to renew a vehicle registration can be found here: 
http://www.mvd.newmexico.gov/renew-a-vehicle-registration.aspx 
 

More information on those transactions and others are available at MVD.NewMexico.gov. 
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