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Taxation and Revenue Department Pilots Public Outreach Process to Improve Tax Forms

The New Mexico Taxation and Revenue Department is now taking public comment on
proposed new tax forms to help ensure that they are clear and easy to use.

The Department piloted this new process earlier this summer with a planned application
form for Type 17 Nontaxable Transaction Certificates. These certificates are available to
construction contractors for purchase of construction material that is tangible personal
property for sales to government agencies and certain nonprofit groups.

The proposed new form has been posted to the Department’s website on the Forms and
Publications page http://www.tax.newmexico.gov/forms-publications.aspx. The
Department gathered comments and met with stakeholders in June. It will hold another
outreach session on Tuesday, August 20 from 2:00 p.m. until 3:30 p.m. in the Audit and
Compliance Classroom of the Manuel Lujan Building, 1200 South St. Francis Drive, Santa
Fe, 87505.

“Considering stakeholder input in the drafting of forms is a key part of the Department’s
mission to provide excellence in customer service,” said Secretary of Taxation and
Revenue Stephanie Schardin Clarke. “The Department and the public can both benefit
from an open dialogue aimed at improving the customer experience.” If the new process
proves useful, it may be expanded in the future.
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