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 Vendor reissuing some driver’s licenses 
 
The vendor responsible for printing New Mexico driver’s licenses and identification 
cards is reissuing about 1,800 credentials mailed earlier this month because of a 
printing error. 
 
The affected licenses were printed with the incorrect background, which could mean 
they won’t be accepted as valid identification by law enforcement officers or businesses 
that require identification. 
 
Affected customers will be asked to destroy the faulty credentials when they receive their 
replacements in the mail. The replacements are being issued at no cost to the customers 
involved.  
 
The Taxation and Revenue Department serves the State of New Mexico by providing fair 
and efficient tax and motor vehicle services. 
 
The Motor Vehicle Division strives to offer customers convenient channels to conduct 
their business. MVD regularly adds to services offered online and through convenient 
retail kiosks. 
  
Connect with us on LinkedIn, YouTube and Twitter @NM_MVD 
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