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TAP How to Cancel Payments 

Option 1: Converted Payment Requests & Recurring 
Payments 

1. Log into TAP. Select “More Account Options.” 

 

2. In the Payments panel, select “Cancel Scheduled Payments.” Complete the web 
request. 

 

Option 2 
1. Log into TAP. Select the “More…” tab. In the Submissions panel, select “Search 

Submissions.” 
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2. Select the submission 

 

3. Select “Delete.” 
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Option 3 
1. Log into TAP. Select the “More…” tab. In the Submissions panel, select “Search 

Submissions.” 

 

2. Select the submission. 

 

3. Select the “Payment” tab. Select “Cancel Payment.” 
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