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Contacts
For questions about this workshop, please use the email address below:

New Business Email: New.Businesses@state.nm.us

Or contact the TRD Call Center at:
1-(866) 285-2996

For more information and links to other useful resources: 
Business Registration Email: Business.Reg@state.nm.us

TAP Help Email: TRD-Tap: TechnicalHelp@state.nm.us

Levy Team Email: TRD: Levy@state.nm.us 

Lien Team Email: TRD: Liens@state.nm.us

CRS Return Issues Email: CRS.TaxReturnHelp@state.nm.us

Business Tax Credit Issues Email: BusinessCredit.Mgr@state.nm.us

Policy Office Email: Policy.Office@state.nm.us 

mailto:Business.Reg@state.nm.us
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Without prior 
tax clearance: 

The purchaser may become 
liable for the seller’s unpaid 

tax obligations

Form  ACD-31096

Buying an existing 
business?
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Tax Information Authorization
(TIA)

This form allows New 
Mexico Taxation & 
Revenue Department staff 
to speak to your authorized 
representative on your 
behalf. 

Form ACD-31102
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Business Tax Registration 
Application & Update

(BTRF) 
This form is 
required when 
any changes 
are made to 
the business 
status (i.e. 
address, 
phone 
number, 
corporate 
officer, filing 
status).

The BTRF 
must be 
signed by the 
corporate 
officer.

Form ACD-31015
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Gross Receipts Tax
• Unlike sales tax “seller is responsible to file 

reports and pay over taxes”
• Applies to sale or lease of property and services
Most transactions in New Mexico are taxable unless specified by an act from 
the legislature and become deductible or exempt.

Exemption: Frees the seller of the requirement to report receipts from 
the exempted type of activity.

Deduction: Requires the seller to report the receipts, but allows them 
to deduct the receipts before calculating any liability.
The Department requires taxpayers to retain 
substantiation in their records when claiming a deduction.
i.e., transactions involving Non-Taxable Transaction 
Certificates (NTTCs)



• You may choose your filing status type as 
(monthly, quarterly, or semi-annually), but if you 
report an average of $200.00 or more in total tax 
liability per month. This will require you to file 
monthly.

• If you owe $25,000.00 or more in tax, you must 
make arrangements to file electronically and pay 
by EFT.  See FYI 108

Combined Reporting System

7

Filing Period Requirements
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• FEIN required (unless a Sole Proprietorship 
without Employees)

• Physical Location Required
 PO Box can be used for Mailing address

• Add at Least One Association 
 Include SS# and contact information
 Owner, Partner, Etc.

Important: Your application is incomplete 
without this information and may not be processed

Applying for a CRS #
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Filer’s Kit Contents

• Front Cover – Announcements
• Due Dates
• Department Office Locations/Contacts
• GRT Rate Schedules
• CRS-1 Instructions and CRS-1 Forms
• Additional Forms & Information
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Due Dates
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Tax Rate Table
Location 

Code

Rate



12

Tax Rate

Business location determines tax rate
• If you are in the construction business, your tax rate is 

determined by the location of each construction project.
• If you are located in a municipality within a county, your rate is 

that of the municipality.
• If you are a craftsperson who sells at craft fairs where you rent 

a booth, that is your location for that period of time. You must 
use the corresponding tax rate.

• Service businesses use their base tax rate from their home or 
physical location.



HOW TO “BACK OUT” GROSS RECEIPTS TAX
DIVIDE total receipts including tax, by the applicable tax rate PLUS 100%  (100% is equal to 1.0). 
If your business is in Albuquerque the tax rate is 7.875% and your gross receipts including tax are 
$2,000.00 then divide by 1.07875%). 
The result is your gross receipts without tax or $1,854.00  ( to be entered in Column D of CRS-1 form ).

Gross Receipts (including tax) $2,000.00
Tax Rate 7.875% ÷ 1.07875 (1.0 + 0.07875 = 1.07875)     
Equals Gross Receipts with tax backed out $1,854.00

Gross Receipts (including tax) $2,000.00
Gross Receipts with tax backed out -$1,854.00
Gross Receipts Tax due $146.00
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Tax Calculation
If tax is included in Gross Receipts, you will need to back out the Gross Receipts Tax 

BEFORE entering amount on Column D

$1,854.00 

On
Paper

$1,854.00 On
TAP
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Registration
Register with NM Taxation & Revenue 

apply for a CRS Business Tax ID Number
Submit Form ACD-31015 by mail or in person

Or - Register on-line: https://tap.state.nm.us
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HOW-TO-VIDEOS
LINK

Once on
TAP 
click 
here
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FILING ON TAP

OPENING 
PAGE 
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FILING ON TAP
CONTINUED

CLICK
THE 

PERIOD 
YOU  

WANT 
FILE 
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FILING ON TAP
CONTINUED

CLICK 
FILE

CLICK 
NEXT
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FILING ON TAP
CONTINUED

Verify 
And 
Click
next
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FILING ON TAP
CONTINUED

GRT HERE

WITHHOLDING

BUSINESS CREDITS

COMPENSATING
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FILING ON TAP
CONTINUED

CLICK ADD RECEIPT

Deductions Covered
By NTTC 

Gross Receipts

Rate (Regular)
Location
County
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FILING ON TAP
CONTINUED

Read And 
check this box 
and 
Submit.



23

GRT Rate Locator
Website to find what your GRT is.

http://www.tax.newmexico.gov/gross-receipts-tax-historic-rates.aspx

Enter Address

1. Click The 
Blue Dot

2.Click The 
Right arrow
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Compensating Tax

• Called “use tax” – “buyer pays” 
• Protect New Mexico businesses from unfair 

competition
• Applies to:

• Out of state business purchases (supplies 
and equipment for business use)

• Purchases using a NTTC and later 
used by the buyer

• 5% of the value of service
• 5.125% of the value of property
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Withholding Tax
Every employer who withholds a portion of an 
employee’s wages for payment of federal taxes must
withhold New Mexico income tax.
Employers are to report the total amount of withholding 
taxes based on your filing frequency.

ON
PAPER

ON
TAP 
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Albuquerque 02-100 1,854.00 1,754.00 7.875$100.00 138.13

138.13

20.00
158.13

158.13

20 3 31

John Smith 03-220686-00-0 505-841-6200

owner 4/3/2020

3 1

CRS Form
Location 

Name
Location

Code

Gross 
Receipts 

(Excluding Tax)
Deductions

Taxable
Gross 

Receipts
Tax
Rate GRT

Total
GRT 
From
All 

Locations

Withholding
Tax

Total
Tax

Phone
Number Date 

Filed

Title of
Signer

CRS
Number

Signature of owner or 
authorized agent

Printed Name 
of business or sole 

proprietor

Ending 
Period
Date

Beginning
Period
Date

GRT Formula (Column's): (D – E = F) × G = H
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Amended Return

View Return in TAP

Amended CRS-1 Paper Return
• Be sure to check the 

amended box and write 
the appropriate period 
you are amending on the 
paper return.

• Open the return in TAP 
select Amend and make 
the changes

• Fill out the report with 
the correct information as 
it should have been filed 
originally.

• Pay the difference if you 
owe, adding penalty and 
interest, or send the form 
with the application for 
refund if you overpaid 
using form RPD-41071 
or online through TAP. 
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NTTC
(NTTC) Non-Taxable Transaction Certificates

• Issued by the Buyer/Lessee to the Seller/Lessor.
• For the purchase or lease of material and/or services 

with the intent for resale.
• Buyer/Lessee does not pay Gross Receipts Tax on the 

purchase.
• Creates a deduction for the Seller/Lessor
• Are generated/executed online on TAP ONLY and 

printed if necessary.
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NTTC
Type of NTTC is dependent on NAICS code entered when applying for 
a CRS number, this example only qualifies for Type 5:
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NTTC Types
Most common used NTTCs

For more info please see FYI 204 

• Type 2 – Purchase of tangibles for resale

• Type 5 – Purchase of services for resale

• Type 6 – For construction contractor’s materials and 
services

• Type 9 – For tangibles purchased by not-for-profit
501(c)(3) and governmental agencies
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NTTC Types

• Type 10 – Available to persons that hold an interest in a qualified generating 
facility (Certificate from the New Mexico Environment Department)

• Type 11 – Consumable product used in manufacturing process
(form RPD-41378)

• Type 12 – Utilities used in manufacturing process
(forms RPD-41378 and RPD-41377 )

• Type 15 – For tangibles purchased by qualified federal contractors
(Federal Contract)

• Type 16 – For qualified film production companies material and services
(proof of registration with the Film Division)

• OSB Out of State Buyer certificates – not available online, contact any District 
Office

(More Specific With Additional Requirements)



32

OSB NTTC

• Type OSB NTTCs are issued to registered 
New Mexico sellers/lessors to execute to Out 
of State Buyers who are not registered with 
the department. 

• Tangibles purchased in state will be resold
outside of New Mexico. 
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Notices
Account Notices

ASSESSMENTS

Research Your 
Records

(Access TAP)

Contact us for
questions or 
payments

Protest if 
necessary

RECOMP
NOTICES

AND BILLINGS

Research Your 
Records

(Access TAP)

Contact us for
questions

NON-FILER
NOTICES

Research Your 
Records

(Access TAP)

Contact us for
questions
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New Mexico Personal Income Tax 
Estimated taxes 

Estimated taxes are paid 
using the PIT-ES form. 
For details on making 
estimated personal 
income tax payments, 
review the publication 
FYI-320

Persons who are self-employed should not report 
withholding tax on their wages. Self-employed 
individuals should make estimated payments using 
the form PIT-ES.
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Collections

• You receive notices
• You receive phone calls
• You may receive a field visit
• You may have liens filed against your 

personal assets
• Your assets may be levied
• You may have to appear in court

regarding the closure of your business
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Penalty and Interest
• Penalty is calculated at 2% per month of total tax due. 

Maximum penalty is 20%. Minimum penalty is $5.00.
• A minimum $5.00 penalty is assessed for failure to file timely.
• Effective January 1, 2008 the interest rate charged on 

underpayment of taxes administered by NMTRD is reduced to 
the annual rate established by the IRS. The rate of the past 
several years has ranged from 3% to 9%. Interest is computed 
on a daily basis.

• Even if the gross receipts equal zero, you must still file a 
timely return or you will be assessed the minimum $5.00 
penalty.
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Marketplace Sales
A marketplace facilitator is a business or organization that contracts 
with third parties to sell goods and services on its platform and 
facilitates retail sales. Marketplace facilitators enable these sales by 
listing the products, taking the payments, collecting receipts, and in 
some cases assisting in shipment.

A “marketplace provider” is defined as “any person who facilitates a 
retail sale by a retailer” by: (1) listing or advertising sales by the 
retailer; and (2) collecting payments from the retailer's customers and 
transmitting those payments to the retailer.

You are a marketplace seller if you make retail sales through either a 
physical or electronic marketplace operated by a marketplace 
facilitator. 
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Free Publications

• We have many free publications that give a 
more detailed explanation of certain issues.

• All of the FYI flyers are available online at 
www.tax.newmexico.gov .

http://www.tax.newmexico.gov/
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Record Keeping
It is recommend that you keep all your TAX records 
for 7 to 10 years. Audits can go back that far.



40

Contacts
For questions about this workshop, please use the email address below:

New Business Email: New.Businesses@state.nm.us

Or contact the TRD Call Center at:
1-(866) 285-2996

For more information and links to other useful resources: 
Business Registration Email: Business.Reg@state.nm.us

TAP Help Email: TRD-Tap: TechnicalHelp@state.nm.us

Levy Team Email: TRD: Levy@state.nm.us 

Lien Team Email: TRD: Liens@state.nm.us

CRS Return Issues Email: CRS.TaxReturnHelp@state.nm.us

Business Tax Credit Issues Email: BusinessCredit.Mgr@state.nm.us

Policy Office Email: Policy.Office@state.nm.us 

mailto:Business.Reg@state.nm.us
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Thank you for Watching
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