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Taxation and Revenue, Motor Vehicle Division Computer Systems
Temporarily Down

The Taxation and Revenue Department (TRD) is currently experiencing technical difficulties
that are affecting all TRD computer systems, including the Motor Vehicle Division (MVD).

The Department is currently unable to perform tax program functions or process MVD
computer-based transactions. However, MVD will continue to perform Road Tests and Vehicle
Identification Number (VIN) Inspections.

The Taxation and Revenue Department asks all MVD customers and all New Mexico taxpayers
for their patience as the issue is resolved. TRD’s Information Technology Division is working
diligently to resolve the problem, as soon as possible.
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