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NEW DRIVER DATABASE LEADS THE WAY TO IMPROVED
SERVICES FOR MVD CUSTOMERS

Santa Fe -- The State Purchasing Agent has awarded a no-cost contract to
NICUSA, Inc. (NIC) to develop on-line services for the New Mexico Taxation
& Revenue Department and its Motor Vehicle Division.

The services provided by NIC will include the sale of driver/vehicle records
and additional customer information, services and transactions that will
reduce wait times in MVD field offices, according to Rick Homans, Secretary
of the New Mexico Taxation and Revenue Department.

The contract has no cost to the State as all of NIC’s services will be paid for
through the fees charged to commercial customers, including insurance
companies, that choose to purchase Motor Vehicle Division records through
the new database, Homans said.

Homans added that the new system will protect the confidentiality of driver
and vehicle records, as required by state and federal law, while providing
commercial users with convenient and secure access.
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